Instructions for Video Inspections with Skype
Step 1: Install the application on your mobile device
Please follow the appropriate link below for your device. 
Skype for iPhone or iPad can be downloaded by following this link: Skype for iPhone
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Skype for Android can be downloaded by following this link: Skype – Free IM & Video calls
	[image: ]
Skype for Windows Phones can be downloaded by following this link: Skype







Step 2: Login to Skype
Once your application is installed, you will need to login with an e-mail, phone number, or skype name
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Step 3: Connect with your City Inspector
Our inspectors will be reaching out to the contact listed on the permit for the inspection. They will open their Skype application and send a message to that contact number 
[image: ][image: ]

This invite from the inspector will come through on your personal phone as a text message asking to join skype










Once this is accepted, the screen on your device will show the conversation being started. 
[image: ] [image: ]
Click on the little video camera on the upper right hand of your screen to begin your video inspection
Step 4: Performing the Inspection
Our inspector will guide you on what they would like to see on the inspection, and this will vary greatly depending on the inspection. 
[bookmark: _GoBack]They may ask you to stop and zoom in or get closer to a gauge if there is a pressure test being performed, maybe measure the height of a guardrail, look at an electrical panel, etc. 
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