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1.0 Introduction 

In the fall, 2019, Rick Williams Consulting entered into a contract with Oregon City to conduct a travel behavior and 
perception survey project for downtown Oregon City employers, employees and visitors. The survey project is a two-
year project, with this survey collection effort being part one of two. The second survey will be conducted in Fall, 
2021; allowing for additional survey refinement as well as a final comparative analysis.  
 
After initial refinement of this survey effort with the TDM Working Group in early October 2019, the survey was 
finalized. The 38-question online survey was available from October 29th, 2019 through January 2nd, 2020 to gather 
feedback on transportation and parking options in and around Downtown Oregon City.  
 
In order to gather more specific information from Downtown business owners and employees, some questions were 
only asked of specific groups: 
 

• All Respondents:       16 Questions 

◼ Business Owners/Operators:      +16 Questions 
◼ Downtown Employees:      +6 Questions 

         38 Questions 

The online survey was distributed by email, and 
flyers and postcards with links to the online survey 
were also distributed to local businesses. 
Additionally, on Friday, November 1st, 2019 and 
Saturday, November 2nd, 2019, field staff 
conducted intercept surveys using an iPad with the 
online survey with paper copies available to those 
who preferred to fill out by hand.  
 
Additionally, City staff visit businesses and offered 
paper survey forms for employees to fill out. A 
letter was also sent to dozens of downtown 
properties who may not have been visited in 
person. 
 
To incentivize participation, all survey respondents were given the option to enter their email address for a chance to 
win 1 of 4 prizes. 
 
A total of 709 responses were collected (online and paper survey) during the two-month period, including 198 
responses from downtown employees and 38 responses from downtown business owners/operators. Approximately 
65% of survey respondents elected to provide their email address to enter the drawing. 
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2.0 Key Findings 

 

General 

• 88% of people reported that they drive a car to get downtown. 
• While many people rated their walking experience downtown as high, there were also comments from 

people who felt unsafe walking in certain areas. 10th and Main was one problem area brought up the most in 
general comments. 

• Transit and bike experiences did not rate particularly well, indicating that there is room for improvement. 
There were a few comments about the poor condition of the transit center and calls for light rail connections 
and local shuttles.  

• There is a desire for more parking among survey respondents, particularly for more longer-term parking 
options. It appears that some people might be aware of the existing longer-term parking options or the 
option to park above the elevator. 

• People with mobility issues who are not able to park above the elevator or a great distance away are the 
most impacted by the full on-street parking. 

• The general comments seem to indicate that better wayfinding and marketing of all the various parking and 
transportation options would be very helpful for downtown visitors and employees.  

 
Employees 

• 93% of weekday commute trips were made by private vehicle, including an 88% drive alone rate and a 5% 
carpool rate.  

• Employees who typically drive alone to work in Downtown Oregon City generally say that the time savings 
along with the convenience of having a vehicle for errands or emergencies are their main reasons for driving 
downtown.  

• 41% of employees use alternative modes at least sometimes (either seasonally or on occasion). 

• Carpooling and walking are the most common alternative modes used. 

• Over 50% of employees expressed a willingness to consider using alternative modes to get to work; improved 
transit service, discounted transit passes, or financial incentives to use alternative modes were the most 
commonly cited improvements or programs that would make them more likely to consider alternative 
modes. 

 
Downtown Business Owners 

• Approximately half of the downtown businesses who responded provide free parking for their employees, 
while only a few provide any sort of transit or alternative mode benefit 

• Approximately 40% of businesses provide free parking for customers 
 
 
The following sections summarize the results of the survey by category of respondent. 
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3.0 All Respondents 

 OVERVIEW 

• Responses:          709 individuals 

 DEMOGRAPHICS 

Gender Identity 
 
                                      FEMALE (56%)                                                                             NO ANSWER (9%) 

    

                      MALE (35%)       NON-BINARY (1%) 
  

Age 
 
 <24 (5%)                35-44 (22%)               55-64 (20%)                     NO ANSWER (4%) 

       

  25-34 (16%)                 45-54 (19%)                                                     65+ (15%) 

  

Home Location 
 
  Less than 3 miles from Downtown (32%)                       More than 5 miles from Downtown (28%) 

    

                      3 to 5 miles from Downtown (33%)                                                                   Unknown (6%) 

 

Home Zip Code 
          97013 (2%) 
               97045 (65%)           97068 (4%)                    ALL OTHERS (22%) 

       

                     97267 (4%)    NO ANSWER (1%) 
                     97222 (2%) 
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 TRAVEL MODE 

Thinking of your most recent trip to visit Downtown Oregon City, how did you travel to the area? 
 

• Total Responses1:       657 responses 

• Reported Travel Mode:       

◼ Drove alone and parked in Downtown     257 responses (39%) 
◼ Drove with others and parked in Downtown    187 responses (28%) 
◼ Drove alone, but parked outside of Downtown    83 responses (13%) 
◼ Drove with others, but parked outside of Downtown   52 responses (8%) 
◼ Walked or ran       39 responses (6%) 
◼ By bus        21 responses (3%) 
◼ By bike        11 responses (2%) 
◼ Uber/Lyft/Taxi       6 responses (1%) 
◼ By train        1 response (0.2%) 

• Combined Categories: 

◼ Drove alone        340 responses (52%) 
◼ Drive with others       239 responses (36%) 

◼ By private vehicle: 88% 

◼ Walked or ran       39 responses (6%) 
◼ By transit        22 responses (3%) 
◼ By bike2        11 responses (2%) 
◼ Uber/Lyft/Taxi       6 responses (1%) 

 
 

 
1 “I do not visit Downtown Oregon City for non-work purposes” (42) and Blank responses (10) are excluded from the response count. 
2 The trolley trail was closed during Fall of 2019, which likely reduced the number of bicycle trips to Downtown. 
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 PARKING LOCATION 

Where did you park? 

• Total Responses3:       571 responses 

• Reported Parking Location:       

◼ On-Street free parking stall (free or no payment required at the time) 274 responses (48%) 
◼ On-Street paid parking stall (parking meter)    184 responses (33%) 
◼ Off-Street free parking (parking lot/garage with no payment required) 79 responses (14%) 
◼ Off-Street paid parking (parking payment required)   22 responses (4%) 
◼ On-Street parking stall with a parking permit    12 responses (2%) 

• Combined Categories: 

◼ On-Street        470 responses (82%) 
◼ Off-Street        101 responses (18%) 

 

 
 

  

 
3 Blank responses (146) are excluded from the response count. 
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 TRIP PURPOSE 

What was the primary purpose of this trip to Downtown Oregon City? 
 

• Total Responses4:       650 responses 

• Reported Trip Purpose:       

◼ Dine5         375 responses (58%) 
◼ Shop6        164 responses (25%) 
◼ Recreation        119 responses (18%) 
◼ Business-related Activity (Meeting/Appointment)7   104 responses (16%) 
◼ Courthouse-related Activity       34 responses (5%) 

 
  

 
4 Blank responses (146) are excluded from the response count. 
5 Includes “other” responses related to coffee shops or beer 
6 Includes “other” responses related to service appointments such as tattoo, salon, doctor, car repair, etc. 
7 Includes “other” responses indicating work trip 
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18%
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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 PERCEPTION OF TRANSIT SERVICE 

What is your perception of transit service to Downtown Oregon City? 
 

• Individual Responses8:    287 responses 

194 non-employees 93 employees 
◼ 1 (Very Poor)     39 responses (20%) 12 responses (13%) 
◼ 2       37 responses (19%) 20 responses (22%) 
◼ 3       66 responses (34%) 33 responses (35%) 
◼ 4       40 responses (21%) 22 responses (24%) 
◼ 5 (Fantastic Service)    12 responses (6%) 6 responses (6%) 

• Average Response:    2.8 out of 5.0 

◼ Non-employees:    2.7 out of 5.0 
◼ Employees:     2.9 out of 5.0 

 
 

 
  

 
8 Excludes “Not Applicable; I don’t take transit to Downtown Oregon City” (412 responses) and blanks (10) 
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 PERCEPTION OF WALKING 

What is your experience walking in Downtown Oregon City? 
 

• Individual Responses9:     663 responses 

481 non-employees 182 employees 
◼ 1 (Terrible Experience)    11 responses (2%) 3 responses (2%) 
◼ 2        22 responses (5%) 11 responses (6%) 
◼ 3        110 responses (23%) 40 responses (22%) 
◼ 4        210 responses (44%) 92 responses (51%) 
◼ 5 (Fantastic Experience)    128 responses (27%) 36 responses (20%) 

• Average Response:     3.9 out of 5.0 

◼ Non-employees:     3.9 out of 5.0 
◼ Employees:      3.8 out of 5.0 

 

 
 

  

 
9 Excludes “Not Applicable; I don’t walk in Downtown” (42 responses) and blanks (4) 
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 PERCEPTION OF BIKING 

What is your experience biking in Downtown Oregon City? 

• Individual Responses10:     95 responses 

63 non-employees 32 employees 
◼ 1 (Terrible Experience)    9 responses (14%) 4 responses (13%) 
◼ 2        19 responses (30%) 7 responses (22%) 
◼ 3        18 responses (29%) 10 responses (31%) 
◼ 4        10 responses (16%) 7 responses (22%) 
◼ 5 (Fantastic Experience)    7 responses (11%) 4 responses (13%) 

• Average Response:     2.9 out of 5.0 

◼ Non-employees:     2.8 out of 5.0 
◼ Employees:      3.0 out of 5.0 

 
 

 
 

  

 
10 Excludes “Not Applicable; I don’t bike in Downtown” (606 responses) and blanks (8) 
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 ALTERNATIVE TRANSPORTATION IMPROVEMENTS OR PROGRAMS 

If you often drive alone to Downtown, would any of the following transportation improvements or programs lead 
you to consider taking alternative options? 

 

• Individual Responses11:     299 responses 
 205 non-employees 94 employees 

◼ Improved transit service 67 responses (33%) 37 responses (39%) 

◼ Discounted transit pass 32 responses (16%) 25 responses (27%) 

◼ Financial incentives to utilize active transportation 27 responses (13%) 22 responses (23%) 

◼ Uber/Lyft/Taxi credits for use in emergencies  28 responses (14%) 18 responses (19%) 

◼ Improved walking or running routes 88 responses (43%) 17 responses (18%) 

◼ More flexible work schedule 16 responses (8%) 14 responses (15%) 

◼ Improved bicycling facilities 54 responses (26%) 9 responses (10%) 

◼ Company vehicle stored at my place of business 2 responses (1%) 9 responses (10%) 

◼ A secure area to lock my bicycle 35 responses (17%) 8 responses (9%) 

◼ Extended transit hours 19 responses (9%) 4 responses (4%) 

◼ Carshare program at work for personal errands 7 responses (3%) 4 responses (4%) 

 

 

 
11 Excludes “Not Applicable” (137 responses; 19 employees / 118 non-employees), “None of These” (251 responses; 78 employees / 173 
non-employees), and blanks (22; 7 employees / 15 non-employees) 
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 PRIORITY TRANSPORTATION INVESTMENTS 

If you could make 3 transportation investments in Downtown Oregon City, what would you add/improve? 
 

• Individual Responses12:     691 responses 
 496 non-employees 195 employees 

◼ More off-street public parking 394 responses (79%) 157 responses (81%) 

◼ More long-term parking options  156 responses (31%) 123 responses (63%) 

◼ Pay-by-mobile app options for parking 116 responses (23%) 51 responses (26%) 

◼ Better bike lanes/paths 94 responses (19%) 28 responses (14%) 

◼ Better sidewalks/crosswalks 114 responses (23%) 24 responses (12%) 

◼ Improved wayfinding/directional signs 95 responses (19%) 23 responses (12%) 

◼ More short term/drop-off parking options 58 responses (12%) 20 responses (10%) 

◼ Additional paid parking kiosks 77 responses (16%) 18 responses (9%) 

◼ Additional local transit service 71 responses (14%) 14 responses (7%) 

◼ Improved bus stops 30 responses (6%) 12 responses (6%) 

 

 

 
12 Excludes blanks (18) 
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 GENERAL COMMENTS 

• Individual Responses13:     230 comments14 

• Key Priorities 

◼ Additional Parking     69 comments (30%) 
◼ Invest in Pedestrian Improvements   47 comments (20%) 
◼ Improve Transit Service    40 comments (17%) 
◼ Address Traffic Congestion / Safety   29 comments (13%) 
◼ More Long-Term Parking    21 comments (9%) 
◼ Invest in Bicycle Improvements   19 comments (8%) 
◼ Share Existing Parking     16 comments (7%) 
◼ Accessible Parking     9 comments (4%) 
◼ Preserve Character     7 comments (3%) 
◼ Long-Term Parking On Edges / Remote   6 comments (3%) 
◼ Easy Parking Payment Options    5 comments (2%) 
◼ Personal Safety     5 comments (2%) 
◼ Extend Elevator Hours     3 comments (1%) 
◼ Improve Signage and Wayfinding   2 comments (1%) 

 

  

 
13 Count of respondents electing to provide an optional written comment 
14 Comments added to up to 3 categories, so categorization does not add up to number of comments provided 
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4.0 Downtown Employees 

 OVERVIEW 

• Downtown Employee Responses:      198 individuals 

◼ Business Owners/Operators Included in Sample:   35 individuals (18%) 

 

 DEMOGRAPHICS 

Gender Identity 
 
              FEMALE (48%)                                                                                           NO ANSWER (9%) 

    

              MALE (42%)           NON-BINARY (2%) 
 

Age 
                     

                                                                                 55-64 (14%)      
<24 (10%)                     35-44 (22%)       NO ANSWER (2%) 

       

                         25-34 (26%)                   45-54 (26%)                                           65+ (1%) 

  
 

Home Location 
 
Less than 3 miles from Downtown (16%)                         More than 5 miles from Downtown (50%) 

    

     3 to 5 miles from Downtown (26%)                                                                                                      Unknown (9%) 

 
Home Zip Code 
                  
                97045 (35%)       97068 (5%)     97013 (4%)                                ALL OTHERS (43%) 

       

                 97267 (5%)                 NO ANSWER (4%) 
      97222 (5%) 

  

Do you work at the County Courthouse or visit the Courthouse most days as part of your work? 

              YES (35%)                                                          NO (65%) 
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 COMMUTE MODE BY DAY OF WEEK 

Thinking of a recent typical week, how did you travel to work each day during the week? Select only one means of 
transportation for each day. If you used more than one on any day, select the means of transportation you traveled 

the farthest on. 
 

• Downtown Employee Responses:      198 responses 

• Total Potential Weekday Trips:      990 trips 

• Reported Weekday Trips15:      883 trips 

◼ Drove alone or motorcycled:      777 trips (88.0%) 
◼ Carpooled or vanpooled:      46 trips (5.2%) 
◼ Walked or ran:       23 trips (2.6%) 
◼ Rode bus:        27 trips (3.1%) 
◼ Bike or e-biked:       8 trips (0.9%) 
◼ Rode train:        1 trip (0.1%) 
◼ Uber/Lyft:        1 trip (0.1%) 

• Total Potential Weekend Trips:      396 trips 

• Reported Weekend Trips16:      99 trips 

◼ Drove alone or motorcycled:      79 trips (79.8%) 
◼ Carpooled or vanpooled:      4 trips (4.0%) 
◼ Walked or ran:       9 trips (9.1%) 
◼ Rode bus:        2 trips (2.0%) 
◼ Bike or e-biked:       3 trips (3.0%) 
◼ Rode train:        - 
◼ Uber/Lyft:        2 trips (2.0%) 

 
 
 
 
 
 
 

 
15 “Worked from home or elsewhere off site” (18), “Regular Day Off” (68) and Blank responses (21) are excluded from the total number of 
reported weekday trips. 
16 “Worked from home or elsewhere off site” (3), “Regular Day Off” (287) and Blank responses (7) are excluded from the total number of 
reported weekend trips. 
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Table 1: Weekday (Mon-Fri) Work Trips by Reported Commute Distance 

 Average17 < 3 Miles 3-5 Miles > 5 Miles 

Drove alone or motorcycled 88.0% 76.9% 94.8% 90.2% 
Carpooled or vanpooled 5.2% 3.7% 1.7% 6.3% 
Walked or ran 2.6% 14.9% 1.3% - 
Rode bus 3.1% 1.5% 2.2% 2.2% 
Biked or e-biked 0.9% 2.2% - 1.1% 
Rode train 0.1% 0.7% - - 
Uber/Lyft 0.1% - - 0.1% 

Total Trip Count: 883 134 232 448 
 
Table 2: Weekend (Sat-Sun) Work Trips by Reported Commute Distance 

 Average18 < 3 Miles 3-5 Miles > 5 Miles 

Drove alone or motorcycled 79.8% 70.4% 84.6% 82.9% 
Carpooled or vanpooled 4.0% 7.4% - 5.7% 
Walked or ran 9.1% 18.5% 15.4% - 
Rode bus 2.0% - - 2.9% 
Biked or e-biked 3.0% 3.7% - 5.7% 
Rode train - - - - 
Uber/Lyft 2.0% - - 2.9% 

Total Trip Count: 99 27 26 35 
 
 
 
 
 
 
 

 
17 Includes 69 reported trips without a specified travel distance. 
18 Includes 11 reported trips without a specified travel distance. 
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 USE OF ALTERNATIVE MODES 

Other than modes you selected for a typical week, are there other modes that you use throughout the year (i.e., 
sometimes use during a different season)? 

 

• Sometimes Use Alternative Modes19:     81 individuals (41%) 

• Reported Usage of Alternative Modes:      

◼ Carpool or vanpool:       36 individuals (18%) 
◼ Walk or run:        22 individuals (11%) 
◼ Ride bus:        20 individuals (10%) 
◼ Uber/Lyft:        18 individuals (9%) 
◼ Bike or e-bike:       17 individuals (9%) 
◼ Ride train:        2 individuals (2%) 

 

 
 

  

 
19 Includes individuals who reported using an alternative mode either in their trip diary or occasionally. 
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 REASONS FOR DRIVING ALONE 

If you typically drive alone to work, mark up to three reasons for making that choice. 
 

• Employee Responses:     178 responses  
   110 drive alone only20 68 use alt. modes21 

◼ Saves time 44 responses (40%) 32 responses (47%) 

◼ I need my car for work 48 responses (44%) 23 responses (34%) 

◼ Prefer to have a car for emergencies 29 responses (26%) 23 responses (34%) 

◼ I need my car for errands 34 responses (31%) 22 responses (32%) 

◼ Irregular work schedule 25 responses (23%) 15 responses (22%) 

◼ I need my car for childcare/school transportation 20 responses (18%) 14 responses (21%) 

◼ There is no convenient transit service where I live 32 responses (29%) 12 responses (18%) 

◼ I would carpool, but do not have a carpool partner 13 responses (12%) 8 responses (12%) 

◼ Saves money 1 response (1%) 6 responses (9%) 

◼ There is no convenient transit during commuting 
times 

9 responses (8%) 3 responses (4%) 

 

  

 
20 Employees who reported only driving alone to work. 
21 Employees who reported using an alternative mode (non-drive alone) at least once, either in their trip diary or as an 
occasionally used mode. 
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32%

22%

21%

18%

12%

9%

4%

4%

0%

40%

44%

26%

31%

23%

18%

29%

12%

1%

8%

8%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Saves time

I need my car for work

Prefer to have a car for emergencies

I need my car for errands

Irregular work schedule

I need my car for childcare/school transportation

There is no convenient transit service where I live

I would carpool, but do not have a carpool partner

Saves money

There is no convenient transit during commuting times

Safety concerns with other options

There is no convenient transit service where I work

If you typically drive alone to work, mark up to three reasons for 
making that choice.

(178 Responses; 110 Exclusively Drive Alone / 68 Sometimes Use Alt. Modes)

Sometimes Use Alternative Modes Exclusively Drive Alone
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 REASONS FOR COMMUTING BY ALTERNATIVE MODES 

If you often travel by alternative modes, mark up to three reasons for choosing that method. 
 

• Employee Responses:       43 responses  

• Reported Reasons:      

◼ Parking is hard to find       16 responses (37%) 
◼ Parking is costly       11 responses (26%) 
◼ Saves money        11 responses (26%) 
◼ Exercise        11 responses (26%) 
◼ Reduces air pollution       7 responses (16%) 
◼ Reduces traffic congestion      7 responses (16%) 
◼ I do not have a car to use      7 responses (16%) 
◼ Saves time        6 responses (14%) 
◼ Enjoy commuting with others      6 responses (14%) 
◼ Better use of my time       5 responses (12%) 
◼ Offers more flexibility       3 responses (7%) 
◼ Less stress than driving alone      2 responses (5%) 

 
 
 
 

  

37%

26%

26%

26%

16%

16%

16%

14%

14%

12%

7%

5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Parking is hard to find

Parking is costly

Saves money

Exercise

Reduces air pollution

Reduces traffic congestion

I do not have a car to use

Saves time

Enjoy commuting with others

Better use of my time

Offers more flexibility

Less stress than driving alone

If you often travel by alternative modes, mark up to three 
reasons for choosing that method.

(43 Responses)



Oregon City Travel Behavior and Perception Survey 

 
February 2020  Page | 23 
Version 2   

5.0 Business Owners/Operators 

 OVERVIEW 

• Business Owner/Operator Responses:      38 responses 

• Businesses Represented22:      37 businesses 

 

 DEMOGRAPHICS 

Gender Identity 
 
              FEMALE (55%)                                                                                              NO ANSWER (5%) 

    

                    MALE (39%)      
 

Age 
                     

 <24 (5%)                           35-44 (21%)                                                       55-64 (29%)  

       

          25-34 (18%)                      45-54 (21%)                                                                                    65+ (5%) 

  

Home Location 
 
Less than 3 miles from Downtown (18%)                                              More than 5 miles from Downtown (32%) 

    

                          3 to 5 miles from Downtown (42%)                                                                                     Unknown (8%) 

 

Home Zip Code 
                  
                97045 (39%)                  97068 (13%)                                   ALL OTHERS (47%) 

   

                  
  

 
22 One business had multiple owners fill out the survey; All responses are included in results, but employee counts adjusted to avoid 
double-counting employees.  
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 PRIMARY BUSINESS 

What is your organization’s primary business? 
 

• Businesses Represented:       37 businesses 

 

 
 

  

32%

14%

11%

5%

5%

5%

5%

3%

3%

3%

3%

3%

3%

3%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Professional Office

Food, Drink & Entertainment

Shopping

Retail Services

Government, Legal & Attorneys

Event Venues

Bank/Finance/Investment

Wholesale distribution

Real estate

Screen printing & decorating

Photographer

Health & Fitness

Auto Repair

Beauty

Video Game Production

What is your organization’s primary business? 
(37 Responses)
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 EMPLOYEE COUNTS 

Currently, how many Total Employees (both full-time and part-time) work for your business in Downtown Oregon 
City? If multiple locations, only include employees who work in Downtown Oregon City. How many employees are 

typically on site on Weekdays/Saturdays/Sundays? 
 

• Total Reported Downtown Employees (Full Time + Part Time):   585 employees 

• Median Employees per Business:      6 Employees 

• Largest Employee Counts Reported (On Site on Weekdays)  

◼ Clackamas County Courthouse      250 Employees 
◼ Supergenius        28 Employees 
◼ Community Solutions for Clackamas County    20 Employees 
◼ ZCS Engineering and Architecture     20 Employees 
◼ Elements of Style Salon      16 Employees 
◼ Trellis, Inc.        15 Employees  
◼ US Bank        15 Employees    

• Weekday  

◼ Reported Number of Employees     490 Employees 
◼ Percentage of Total Report Employees     84%    

• Saturday 

◼ Reported Number of Employees     89 Employees 
◼ Percentage of Total Report Employees     15%     

• Sunday 

◼ Reported Number of Employees     58 Employees 
◼ Percentage of Total Report Employees     10%   

    

 
  

490

89
58

585 Total Reported Employees

0

100

200

300

400

500

600

700

Weekday Saturday Sunday

How many employees are typically on site each day? 
(Sum of 37 Responses)
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 PARKING SUBSIDY 

Does your organization Provide Free or Subsidized Parking for employees? 
 

• Business Responses23:       37 businesses 

◼ No Parking Provided:       17 businesses (46%) 
◼ Business Provides Free Off-Street Private Parking:   18 businesses (49%) 
◼ Business Provides Free or Discounted On-Street Permit:   7 businesses (19%) 
◼ Business Reimburses (Partially or in Whole) for Parking Permits:  2 businesses (5%) 

 

 
 

  

 
23 Multiple responses allowed, values do not total 100% 

46%

49%

19%

5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No; no free parking provided. Employees must pay for
their own parking (or obtain a permit from the City) if they

drive.

Yes; employees may park in a privately-owned lot free of
charge.

Yes; employees are provided with a free or discounted
parking permit for one of the on-street permit areas.

Yes; employees are reimbursed (partially or in whole) for
on-street or off-street parking costs.

Does your organization provide free or subsidized parking for 
employees?
(37 Responses)
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 ALTERNATIVE MODE INCENTIVES AND SUBSIDIES  

Does your organization provide incentives or subsidies for Carpooling/Taking Transit/Biking/Walking? 
 

• Business Responses24:       37 businesses 

◼ Carpool Incentive or Subsidy:      1 business (3%) 

◼ “Preferred Parking Location”  

◼ Transit Incentive or Subsidy:      3 businesses (8%) 

◼ “I believe Clackamas County employees are allowed to purchase discounted TriMet passes”  
◼ “Annual TriMet Pass”  
◼ “We provide bus passes through a trimet program” 

◼ Bike/Walk Incentive or Subsidy:     1 business (3%) 

◼ “We have shower facilities for bike/run commuters” 

 

 
 

  

 
24 Multiple responses allowed, values do not total 100% 

3%

8%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Carpool incentives or subsidies

Transit incentives or subsidies

Bike/Walk incentives or subsidies

Does your organization provide incentives or subsidies for 

commuting by alternative modes?
(38 Responses)
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 BIKE PARKING FOR EMPLOYEES 

Does your organization provide incentives or subsidies for Carpooling? 
 

• Business Responses:       37 businesses 

◼ Bike Racks        6 businesses (16%) 
◼ Space Inside Building          23 businesses (62%) 

 
 

 
  

16%

0%

62%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Bike Racks

Lockers/Cages

Space Inside Your Building

Does your organization provide any bike parking facilities for 
your employees

(37 Responses)
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 CUSTOMER PARKING 

Does your organization Provide Free or Subsidized Parking for customers? If so, what type of parking. 
 

• Business Responses:       37 businesses 

◼ No         23 businesses (62%) 
◼ Yes, privately-owned lot25         15 businesses (41%) 

 
  

 
25 *”Yes” category includes 2 businesses that indicated the parking they provide is very limited. 

62%

41%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No

Yes; customers may park in a privately-owned lot free of
charge.

Does your organization provide free or subsidized parking for 
customers?
(37 Responses)
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 LEVEL OF SATISFACTION 

How satisfied are you with Downtown Oregon City as a place to own/operate a business with respect to the 
available parking and transportation options? 

 

• Individual Responses:       38 individuals 

◼ 1 (Very Dissatisfied)       10 individuals (26%) 
◼ 2          9 individuals (24%) 
◼ 3          10 individuals (26%) 
◼ 4          7 individuals (18%) 
◼ 5 (Very Satisfied)       2 individuals (5%) 

• Average Response:       2.5 out of 5.0 

 
 
 
 

  

26%
24%

26%

18%

5%

0%

5%

10%

15%

20%

25%

30%

35%

40%

1 2 3 4 5

How satisfied are you with Downtown Oregon City as a place to 
own/operate a business with respect to the available parking 

and transportation options? 
1 = Very Dissatisfied; 5 = Very Satisfied

(38 Responses)
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Make Main Street a pedestrian zone with a street car. Build a parking 
garage near the freeway. 

✓ ✓ ✓ 
             

Clean up the bus area. More parking needed. Street crossings can be 
dangerous. Maybe blinking crosswalks that pedestrians can hit the button to 
alert drivers. 

✓ ✓ 
 
✓ 
            

Confusing traffic pattern. not enough parking, it took years for the city to 
block cars turning into Dutch Brothers even though I called about the traffic 
backup more than once.  Crosswalks are dangerous.  I was struck by a car 
while walking in the crosswalk at Main and Singer Hill. 

✓ ✓ 
 
✓ 
            

Long-term I think a parking structure for visitors would be a smart addition to 
downtown, particularly with the new commercial riverwalk  moving into its 
construction phase. But more biking, skateboarding, walking paths on the 
bluff, downtown, and along 99 would make Oregon City more liveable as it 
gets more crowded and car-transport loses it’s appeal. 

✓ ✓ 
   

✓ 
          

I think that if parking was easier and there were more free parking areas 
people would be downtown shopping and spending more time. I also think 
that if the cross walks were better people would walk more downtown. I 
have almost been hit a lot of times in cross walks downtown 

✓ ✓ 
              

A parking garage is necessary for our downtown community. Also, a grocery 
store would improve walkability if our neighborhood. 

✓ ✓ 
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Downtown is not friendly to people with mobility issues. They are not able to 
navigate several blocks  due to the parking problem. I really think the best 
investment is a trolley and a multilevel parking structure. Perhaps even valet 
areas. We would visit much more if parking were reliable. The area would 
boom no doubt. It's such a cute downtown with really nice dining/shopping 
options. With the development coming on the south end of the town you are 
going to have to do something. 

✓ 
 
✓ 
    

✓ 
        

Downtown OC needs a Pay parking garage.  The OC trolley(s) could make 
free runs from the garage up Main St. all the way to OC shopping center and 
back, which could be paid for, in part, by the fee collected at the parking 
garage. 

✓ 
 
✓ 
      

✓ 
      

Downtown OC is nice, good dining options now. I'd like to see continued 
growth of dining, shopping, walking (&recreational river) opportunities. A 
multi level parking structure with trollies to shops & restaurants. Make it a 
destination, Still House appears to have that reputation in the metro area.  
Maybe a McMenamins type owner eventually in the old courthouse.  So 
much potential 

✓ 
 
✓ 
            

✓ 

Daily commute from SE PDX so would not consider other commute options. 
Would prefer transit options and better walking options once downtown. You 
really could use a parking structure 

✓ ✓ ✓ 
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Turning on the bridge from Main Street is absolutely crazy the parking on 
the street goes way too long there's not enough room to turn you got buses 
and big trucks going on that bridge they should never be able to go on there 
it's a safety problem that people's cars people's anxiety goes up just by 
having to go over the bridge that's something that needs to be fixed 
immediately to keep people safe and we need a parking lot that is free that 
employees that work down there can't use that people that are coming 
downtown Portland Oregon City to do whatever they're choosing to do are 
able to use it so we need a parking garage that is free 

✓ 
  

✓ ✓ 
           

Improve the traffic flow through downtown OC!!  That is the main reason 
why I avoid downtown OC.  Improve the parking so customers can partake 
of the many unique businesses (eating establishments).  At dinner time, 
there is no place to park. 

✓ 
  

✓ 
            

Not enough parking and the one way streets are confusing ✓ 
  

✓ 
            

Need to work on the street signals (the delay is extremely bad/slow) 
specially around 7:30 am and after 4:pm , for travelers and working people? 
also we need more parking spaces for everyone. 

✓ 
  

✓ 
            

Prefer angle parking - easier and holds up traffic less time (waiting for 
people to parallel park, which most people are not very good at, holds up 
traffic). 
Probably can't be fixed but turning right onto the bridge is ridiculously tight. 
More free public parking.  
Maybe not realistic but best would be all free parking downtown to 
encourage people to go downtown, which is an ongoing problem and always 
will be when downtown businesses are competing with other options. Other 
towns have free downtown parking. Explore how this could be done. 

✓ 
  

✓ 
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I am concerned about traffic congestion and parking issues once the Falls 
project opens. I would use a parking structure or pay to park in a lot. We 
would shop and eat downtown more often if parking were not so difficult. 

✓ 
  

✓ 
            

Some of the parking spots restrict visions of crosswalks and cross traffic 
along Main Street. If a parking garage or parking lots were available for 
public parking, these obstructing spots could be marked for bicycle 
parking/motorcycles. 

✓ 
    

✓ 
          

Will need dedicated parking area/ structure for redevelopment of paper mill / 
access to falls. Also want to see better options for cyclists than riding among 
vehicular traffic. 

✓ 
    

✓ 
          

A parking garage would be an invaluable feature to add. Parking, especially 
in the evenings when it’s free, is becoming almost impossible to find. 
Perhaps having paid parking in the evening as well would help. But it comes 
down to the fact that businesses are probably losing money because of the 
lack of parking.  I drive around for 30 min last week trying to find a spot. If I 
wasn’t as passionate about downtown oc I would have left and found 
somewhere else to eat. I know many friends who won’t go downtown 
because of the lack of parking 

✓ 
     

✓ 
         

Maybe turn the old Spice Brothers into a parking garage and have 
downtown workers par there.  Turn other downtown parking into metered 
short term until 10 p.m. 

✓ 
        

✓ 
      

More off-street public parking in the vicinity of the elevator (High St. Area). ✓ 
        

✓ 
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Better Parking options at the top of the hill combined with the elevator 
access would give better access to downtown without further congestion on 
Main Street. I really like how downtown has been revitalized and the 
development of the old Mill Site has the potential to make downtown Oregon 
City an awesome dining and entertainment destination. 

✓ 
        

✓ 
      

Establish more parking above the OC Elevator to lessen impact on 
neighborhood streets. 

✓ 
        

✓ 
      

More free employee and/or public parking! Increased security/police around 
downtown - often feel unsafe walking and in/around elevator. 

✓ 
          

✓ 
    

We need a parking garage 4+ stories to prepare for Riverwalk ✓ 
               

I'd love to see a parking structure added. ✓ 
               

If the parking improved so would the like ability of the downtown experience. ✓                

More parking either up by elevater or downtown. ✓ 
               

We desperately need a parking lot and public toilets ✓ 
               

We go downtown less and less as there is so little parking.  We can go to 
West Linn or Lake Oswego for dinner and park for free. 

✓ 
               

We have frequent out of town guests. I like to bring them to downtown, but 
not all of them can walk a lot, so parking availability is necessary. When. 
Can’t find it I give up and take them somewhere else. Sad but true. I try 
downtown first, but only manage to park there about 50% of the time. We 
don’t figure the restaurants there in our weekly night out rotation, for the 
same reason. Parking. We did get to Rene’s one evening, but the next time 
we tried, we gave up after circling around 3 times looking for parking. 

✓ 
               

We need more parking to bring people downtown ✓ 
               

We need more public parking at the south end of town ✓ 
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How about developing some free parking at the riverfront? Free parking with 
a valid shopping ticket? 

✓ 
               

I thought this survey would be for those of us that DONT work downtown but 
would like to dine or shop down town. The entire issue is there is NO 
parking downtown in the evenings. Sure its great to go down there on a nice 
evening because you can park up top and take the elevator. But when it's 
raining? no thanks. We will opt to go elsewhere. This has been a long time 
issue. no street parking but lots of lots that say no parking. To keep 
downtown viable for restaurants and shopping there needs to be easy 
parking. 

✓ 
               

I would use OC transit center more if there was long-term parking available 
near the transit center 

✓ 
               

I would visit downtown OC more often if parking was better. ✓ 
               

I'd like more parking ✓ 
               

more free parking ✓ 
               

More free parking ✓ 
               

more free parking spots please ✓ 
               

More parking ✓ 
               

More parking for the bus station, so we can head to work from there or to 
the mall etc. 

✓ 
               

Nearly impossible to find parking most times. Willing to spend money for 
local business but this makes it difficult. I fear it's only getting worse.. 

✓ 
               

Need more interesting stores....antiques, quirky unusual stores street food 
vendors, different types of entertainment...something that draws people 
in...the parking issues and expenses keeps people away. 

✓ 
               

Need more parking! I don't come Downtown because of parking ✓ 
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Not enough parking available for dining at dinner time. ✓ 
               

OC's a great place, more parking would be nice!!  :) ✓ 
               

Parking complex ✓ 
               

Parking garage in downtown ✓ 
               

Parking is the biggest problem.  Hard to find a place to park so it's not worth 
the hassle to go downtown. 

✓ 
               

Parking is to expensive ✓ 
               

Parking Structure! ✓ 
               

PARKING STRUCTURE! ✓ 
               

Parking, parking, parking! Drop off spots (15 mins) would be great for 
customers, a garage for employees/visitors also. The lot past KFC is too far 
for many folks. 

✓ 
               

Please improve parking availability. Small business down there need it!! ✓ 
               

The pain of parking downtown often deters us from dining in OC on the 
weekend. It definitely keeps us from ever having larger social gatherings in 
Downtown OC. 

✓ 
               

You guys need more long term parking!!! Downtown parking is a joke. 
Makes it hard on net just our employees but clients! 

✓ 
               

A parking garage would be nice. We love downtown OC but parking is 
sometimes a challenge. 

✓ 
               

A parking structure would help with parking. ✓ 
               

Build a parking structure  
I get frustrated not being able to find a place to park and a lot of wasted 
space with all of the parallel parking 

✓ 
               

City needs a Parking Garage structure ✓ 
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Definitely need a high rise parking garage to meet the need for parking. It is 
too congested to park on Main St. With the permit parking taking up so 
much of the parking, it too difficult to go during the day. Makes it not worth 
your while, even though there are a number of places that would be great to 
visit. Too bad to, I love to eat out and stroll through shops. 

✓ 
               

Desperately needed parking structure. Parking is the only reason we do not 
go downtown even though there has been significant improvements. 

✓ 
               

Having a parking garage would be really nice! ✓ 
               

I am hoping that there will eventually be a parking garage and valet service 
for the restaurants and shops on Main St. 

✓ 
               

I couldn't find parking so I parked above and walked down; People drive to 
Downtown; stop this fantasy that people will come here without driving. Build 
a parking garage or keep adding tattoo parlors and pot shops!! Only 1 
solution: add more parking!! Add more parking if you want to improve 
downtown. We need more nice restaurants not more tattoo parlors and 
shabby little businesses. Please stop this fantasy that people will find ways 
to come here that don't involve driving cars. Nobody with any money is 
going to take the bus!! Also, we don't need to be Portland and muss up our 
streets with bike lanes nobody will use. 

✓ 
               

I have heard from so many friends that live nearby - in West Linn, Gladstone 
- that they avoid OC because of parking. Improving transit options will not 
bring these people here - they have many other easier options for shopping 
and dining. I also have a business near the top of the elevator and I am 
pissed that the lack of parking downtown is now impacting the parking in my 
neighborhood and is impacting my business. Build a garage NOW! 

✓ 
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I hope parking is a huge priority. As development continues and the 
opportunities in downtown OC grow, enticing more visitors, don't make 
parking a hassle and try to force people to use public transportation. Many 
of us won't do it. 

✓ 
               

Investing away from and disincentivizing single-occupant car trips, by 
allocating more funds to pedestrian, bicycle and mass public transit 
infrastructure will drastically improve our shared community. Investing in 
these more public forms of travel will provide economic benefits, 
environmental wins and safety improvements. Properly taxing businesses 
and the economically advantaged in our community, who are 
disproportionally responsible for single-occupant vehicle trips, is the most 
effective way to begin transitioning to this improved standard of travel. 

 
✓ ✓ 

  
✓ 
          

Please prioritize people over cars. I do not feel safe walking, biking and 
riding transit in Downtown Oregon City. 

 
✓ ✓ 

  
✓ 
          

Create regular and available transport from hilltop area. Encourage 
businesses that provide necessities— such as luring New Seasons, trader 
joe level to Spicer’s old site. Brag brag brag about how Oregon City is all 
about sustainability. Check in with Milwaukee ‘s mayor on getting people on 
board. Give Grande Ronde lots of support, encouragement, and 
suggestions as to Blue Heron. Let Oregon City be a City that recognizes that 
the end of the Oregon Trail is not only a story of the Westward movement 
but, yes too, the Original Peoples constant and contemporary story. This is 
how Oregon City shows its relevance— sustainability and a fresh outlook. I 
guess I had a lot to say. Thanks for the questions. 

 
✓ ✓ 

     
✓ 
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It takes too long to wait for the crosswalk signal at bridge, making it 
inconvenient to cross the street street there. Also it doesn't feel safe 
crossing the street at 10th and main because drivers don't wait for people to 
finish crossing first. It would be nice if the orange line could be extended to 
downtown OC for the river walk access. Access to the transit center needs 
to be easier for buses to turn in and out of. It takes a long time and cars 
block the intersection. 

 
✓ ✓ 

             

Bus 33 has frequent service but only stops at the transit mall and 8th Street 
going south. Bus 32 has too long between buses and only stops at the 
transit mall. I travel after dark some days and do not feel safe at the transit 
mall after dark. 

 
✓ ✓ 

             

Oregon City has the potential to be the next Sellwood with interesting 
entertainment, restaurants and unique shopping, art galleries.  It will be 
important to balance the needs of local residents especially in the historic 
areas and business areas by not infringing on their quality of life, parking 
etc. ideas, better coordinated historic site walking tours on 1 ticket, pass to 
encourage visitors to all venues.  A dedicated trolley, a parking deck/area 
away from residential neighborhoods with a pick up site. 

 
✓ ✓ 

             

The worst traffic is the bridge and freeway access. If these could be routed 
to not go through downtown it would be better for walkers and bikers 

 
✓ 
 
✓ 
 
✓ 
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I'm really nervous about the bridge traffic as downtown gets built up. There 
really should be a left turn light from Main St. onto the bridge: during rush 
hour, it's easy to sit through 5 lights waiting for people to turn onto the 
bridge. Not to mention the curbs getting onto the bridge, and on the bridge 
itself,  cause slowdowns, tire hits and scrapes, and pedestrians have to be 
extra careful - it's terrifying to walk over the bridge with children (seriously, 
someone should choose a different profession, because bridge architecture 
obviously isn't their forte). I've gotten the impression that all this talk of the 
waterfront and building up Main St has all but left out talks about the bridge, 
but it'll basically make getting out of OC intolerable if it isn't addressed. 
McLaughlin to 205 is already always jammed up and that will only get worse 
too. 

 
✓ 
 
✓ 
            

Red Light camera on 7th and Main. This is So dangerous for walkers. Or a 
right turn light onto bridge 

 
✓ 
 
✓ 
            

There needs to be a cross walk light at Main Street and Singer hill. Traffic 
gets backed up because people don’t cross in groups. 

 
✓ 
 
✓ 
            

Better lighting on Main Street. Taking one parking away from each corner to 
improve visibility while taking right turns. 

 
✓ 
 
✓ 
            

I would like to see more stop signs downtown to discourage car traffic. We 
could even close Main Street from 7th - 9th and make it pedestrian only 
without causing any major traffic problems. At the very least the street needs 
to be closed for Halloween 

 
✓ 
 
✓ 
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It is lovely and rich with history. Walking, biking, improved lighting ( small 
white Strings of lights lights) throughout pedestrian areas along with view 
seating of river would be very inviting and unique to o city. Feels like you 
you don’t take it advantage of your amazing resources the people would 
love to experience here. River front ped walk for dogs, runners , bikers, food 
carts would be ideal. 

 
✓ 
   

✓ 
  

✓ 
       

Additional walking and bike path options getting from the top of the hill to 
downtown would be amazing 

 
✓ 
   

✓ 
          

As a resident, I normally work to downtown unless but sometimes we do 
drive bc of rain.  In general, parking is pretty limited but, I know the best 
spots that have a chance at being open.  A non-resident I would think they 
would not like walking several blocks to go to one of the many restaurants.   
Also, I am recreational cyclist.  I normally use the elevator to go west over 
the arch bridge. However, most of my companions use Main St.  I think it is 
too tight for safe travel especially rush hour, sketchy. 

 
✓ 
   

✓ 
          

Biking options from I-205 that would connect Oregon City to surrounding 
communities in a safe and easy to follow pathway dedicated to bikes (and 
walking). 

 
✓ 
   

✓ 
          

I don't like the 4 way stop on Main!  I think it would be better to have a light.  
Difficult for bikes to cross the intersection. 

 
✓ 
   

✓ 
          

Keep improving bike trails and ped continuity! Great work!  
✓ 
   

✓ 
          

More trails connecting downtown to neighborhoods up the hill.  
✓ 
   

✓ 
          

Would love a way to walk or bike down South End Road!  
✓ 
   

✓ 
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I think that the OC Transit station should be better lit with lights (could be 
solar), more under cover waiting area's that are lighted, more bathrooms for 
transit riders. Maybe invest in a lyft/uber meet up points down the strip? Also 
most meters are coin only and that causes some difficulty. (the coin ones 
look historical, but the function is outdated and sucks when you have a job 
interview and you dont have enough coins to park as you assumed it would 
take bills/cards. 

 
✓ 
        

✓ ✓ 
    

Homeless population interferes with safely walking around.  
✓ 
         

✓ 
    

I value cleanliness and lack of criminals over abundant parking.  
✓ 
         

✓ 
    

I love parking on top of the hill and taking the elevator down. It’s a beautiful 
view, and it encourages me to spend time walking around and shopping 
rather than driving around endlessly trying to find a parking spot on a 
weekend night. 

 
✓ 
             

✓ 

I saw a man in a wheelchair get dumped onto 99 E due to poor sidewalks on 
the west side near the courthouse. It's scary to cross streets or walk around 
during rush hours. 

 
✓ 
              

Navigating the intersection next to Dutch Brothers is pretty bad as a 
pedestrian during peak traffic hours. 

 
✓ 
              

Please make walking safer, it's scary being a pedestrian.  
✓ 
              

Walking paths needed along Southend Rd and Center Streets.  
✓ 
              

Better cross walk signage  
✓ 
              

Closing off main street would be nice - make parking at both ends and foot 
traffic only in between (like in Boulder CO, Pearl St) 

 
✓ 
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Crossing intersections is so dangerous! We need lights/infrastructure at 
Main & 7th, better signage at the bridge, lights at the non-intersection 
crosswalks, and much much more local enforcement of pedestrian right of 
way. 

 
✓ 
              

Get lights at Bridge pedestrian friendly  
✓ 
              

I cross Main St. several times a day, both in front of the courthouse and by 
Dutch Bros.  It is a frequent occurrence that vehicles do not yield to 
pedestrians.  I can recount several instances where I was nearly struck by a 
vehicle.  I appreciate the added flags by Dutch Bros. (when they're 
available), but something more must be done to make it safe to cross in 
front of the courthouse, especially during rush hour times.  It is extremely 
dangerous. 

 
✓ 
              

I drive mostly and am more concerned for pedestrian safety, drivers dont 
wait and go through, I have already had  family member die because of 
situations like this. It is especially concerning with many youth that take the 
bus. 

 
✓ 
              

I would like to see a crosswalk sign for 99E and RailRoad Ave.  
✓ 
              

make it easier to walk downtown by having fewer table & chairs in the r-o-w  
✓ 
              

More Public Art and gardens  
✓ 
              

My favorite place to visit in Downtown is Black Ink/White Rabbit. However, it 
has a very different street-vibe and look than two blocks north in the "heart" 
of downtown. I would love to see some of that street-vibe make it's way 
further south. 

 
✓ 
              

Oregon City is not safe for running. I have almost been hit numerous times 
by distracted drivers and people who just don’t care enough to stop.  
I felt safer running in NYC! 

 
✓ 
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Safer access between canemah end of McLoughlin promenade and 
downtown, specifically the pedestrian tunnel under the railway tracks needs 
attention. Better lighting/cameras. 

 
✓ 
              

I live off of Redland road (more or less); A bus route that runs into the OC 
metro area would be helpful; by that I mean runs into the rural area; When I 
worked at court, people had to leave court to feed the parking meter or 
come out to a huge ticket - RIDICULOUS; I was getting my hair done and 
had to run outside to keep the 2-hour meter with foil in my hair - stop it!! 

  
✓ 
 
✓ 
           

I think the long-term future cannot feasibly be based on private cars. To 
sustain downtown in that future will require transit, shared e-bikes and e-
scooters, and more dense housing. Perhaps more transportation by water. 

  
✓ 
  

✓ 
          

Visitors to downtown should be able to use business lots when they are 
closed such as nights and weekends. A shuttle service would be a nice 
addition too. 

  
✓ 
   

✓ 
         

Obvious free and/or free after work hours parking. Be able to park hassle 
free (no towing) in business Parking lots after hours. Small bus shuttle 
service from top of hill to bottom of hill. For example go out to movie theater, 
leave car, shuttle down for dinner, shuttle up for movie. Or shuttle down after 
movie for a night cap then shuttle up to drive home. 

  
✓ 
   

✓ 
         

The survey did not address my issues. I am disabled and use a rolling 
seated walker .  I have to pay full price for parking even with a placard. So I 
have to park a long ways from where I am going and worry about getting 
back on time to add more money. And the bus does not get close to my 
apartment. I am go downtown if someone is dropping me off and picking me 
up. 

  
✓ 
    

✓ 
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Make transportation a tourist attraction, eg historic trolley. More connections 
with Amtrak; day trips would be doable on Cascades if the schedule was 
improved. 

  
✓ 
     

✓ 
       

it would be nice to have a restored vintage trolley car that drove the 
downtown area and was free...one that included the downtown, museums, 
the local breweries, and antique stores & of course, once opened, the 
riverwalk...just put it on a loop system :) 

  
✓ 
     

✓ 
       

I believe extending the max line to Oregon City would have profound 
impacts in lowering traffic and improving access to downtown. 

  
✓ 
             

I used to visit Oregon City with my children in the summers several times 
per week when the Trolley cars were running for free. It was a great way to 
travel downtown and experience the restaurants and shops without having 
to deal with parking.  The Trolley cars were fun to ride in and some of the 
drivers would talk about the history of Oregon City.  We would be more 
inclined to visit downtown if there was a similar transportation option 
available. 

  
✓ 
             

I’d like to see the MAX orange line end at the OC transit center.   
✓ 
             

I'd like to see driverless, autonomous shuttles that are small, usually electric 
vehicles, sometimes operating on fixed routes, with capacity for fewer than a 
dozen riders similar to that in Gainsevile Florida: 
https://www.curbed.com/2018/7/12/17566500/shuttle-autonomous-
driverless-bus-transit 

  
✓ 
             

It would be helpful to me to have more opportunities for buses/shuttles that 
travel south. I work in Wilsonville. 

  
✓ 
             

Thinking big, I'd love to see a Tri-Met train line extend to OC.   
✓ 
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Walking to the courthouse can be such a rush for court, perhaps a shuttle 
from paid parking could help 

  
✓ 
             

Better parking options, or maybe a trolley, would make it a much easier 
decision to go downtown to shop or dine. Thank you! 

  
✓ 
             

Bring back the old fashioned trolley car!!!   
✓ 
             

Bring back the trolley to Oregon city   
✓ 
             

Bus from transit center to Molalla   
✓ 
             

Connecting to the MAX would be fantastic   
✓ 
             

I take bus 33. Great frequent service but only stops are transit center and 
8th and Main. Why no stops south after 8th? 

  
✓ 
             

I would like the Max Orange Line to be extended to Oregon City   
✓ 
             

I would love to be able to get direct transportation to Oregon City from either 
the Tualatin Wes 

  
✓ 
             

Large, offsite parking lots/garages (by Home Depot or South of the mill, 
along the river), with dedicated downtown and waterfront development 
trolleys would help/serve as attractions.  Potentially a water shuttle/ferry 
from clackamette park to the new development would also spread out 
parking and serve as an attraction. 

  
✓ 
             

Parking downtown is not as bad as a lot of people try to make it sound. I can 
always find a spot within one block of my destination. During downtown 
events it would help to have shuttles  to and from various areas, especially 
for handicapped citizens. 

  
✓ 
             

Please consider working with SMART to provide a bus route between 
Wilsonville and Oregon City. Thank you. 

  
✓ 
             

Posted train schedules   
✓ 
             

Shuttle from Clackamas Community College would be awesome.   
✓ 
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Would love to see more trolley service.   
✓ 
             

Needs more signage down by 511 Main St (ie: one way sign in alley 
between Christmas at the zoo and Tilted Canvas), Active Water sports is in 
the road with their tractor blocking flow of traffic/ only making one lane 
passable, Broadway cab parking in reserved spots and harrassing people 
that work in downtown OC. 

   
✓ 
            

Put toll on bridge, bring back l-way    
✓ 
            

There is typically a 10 to 15 minute delay to get from the corner of 
Washington and Abernethy to our office which is at 14th Street and 
Washington.  I believe this could be alleviated by modifying the side walk 
where 15th Street enters into Highway 99.  Moving the sidewalk to the south 
will allow a dedicated lane for traffic moving from Washington Street onto I-
205 North which will alleviate the bottle neck at the Washington Street and 
14th and 15th street intersections.  Signs would need to be placed on 
Washington Street to direct traffic to 15th street for I-205 North and a 
directional sign for 14th street for I-205 South traffic. Something needs to be 
done with the intersection at Abernethey and Washington Street.  Traffic 
coming off of Abernethy gets caught in the intersection which only allows 
one or two cars coming from the east and heading west on Washington 
Street per light cycle.  Perhaps law enforcement may be useful for 
discouraging traffic from Abernethy from blocking the intersection.  Of 
course, fixing the flow of traffic onto highway 99 may eliminate the backup at 
Washington and 14th and 15th Streets and therefore the intersection at 
Washington and Abernethy. 

   
✓ 
            

Traffic can be horrible for no reason    
✓ 
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Traffic flow seems difficult during mid day, which makes parking extremely 
difficult. 

   
✓ 
            

We need a turn signal light at Gaffney and Molalla ave before someone gets 
hit 

   
✓ 
            

Changes need to come fast. OC is gaining popularity, which is great, but we 
also want people to feel like it's easy to access and park. During rush hour, 
the traffic can get so congested that it can become overwhelming. 
(Especially on the west side of the bridge with that weird intersection that 
needs a stop light or something.) With the right planning, it can continue to 
be a fun, enjoyable downtown experience. 

   
✓ 
            

Congestion on the bridge is the most inconvenient part of my travels 
downtown 

   
✓ 
            

I work on a one way street and about once a month or more a car goes the 
wrong way.  About once a week or more I see a car turning left off of the old 
arch bridge.  I think the signs need to be improved. 

   
✓ 
            

Keep larger vehicles off the Arch bridge    
✓ 
            

No parking garages. Downtown OC is perfect and if there is no parking 
below park up by the elevator and walk the scenic route to downtown. On 99 
southbound, make it so you can't turn left onto Main st or at least put a left 
turn light there so it doesn't hold up traffic that is traveling through the tunnel 

   
✓ 
            

The bottleneck on this side of the archbridge around rush hour is insane. I 
know there's probably no much to be done about it, but coming back to 
Downtown OC from West Linn between 3 and 5 pm is brutal. 

   
✓ 
            

The car speeding from Railroad/7th to the bridge can be dangerous    
✓ 
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The intersection at 7th and Main St and on the west side of the Arch Bridge 
are the two biggest problems with traffic in downtown.  A toll bridge on I205 
will exacerbate this problem as motorists divert around the toll bridge. 

   
✓ 
            

would like to turn left off the eastbound old oregon city west linn bridge 
during non-peak traffic hours. 

   
✓ 
            

I would like the City to have more monthly permit lots, for example, turn the 
vacant lot next to KFC into a monthly permit parking lot. 

    
✓ 
 
✓ 
         

I was on an OC parking pass waiting list for over 5 years waiting for a 
colored zone pass....I think some of the spots should be opened up more to 
other colors permits.   I also am a handicap placard holder and because my 
placard is not a  permanent card holder I tend to get multiple parking tickets 
due to the City of OC guidelines.  I response I received from the parking 
department was to purchase a parking spot.  I think it's an unfair expectation 
that my family could afford it.  I did not choose to inherit Rheumatoid Arthritis 
at the age of 2 years old.   I have not forgotten the treatment I received 
when my monthly OT parking tickets cost as much as my regular lot parking 
lot lease. As it stands now, I'd rather pay a business to park in their lot than 
give the city money. 

    
✓ 
  

✓ 
        

Extended elevator hours; More 4+ hour parking     
✓ 
       

✓ 
   

More long term parking options     ✓            

Need long term parking.     
✓ 
           

Need more convenient parking options for employees of downtown/local 
businesses; We need more long-term spaces available for employees of 
downtown businesses 

    
✓ 
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Parking permits that permits for employees to not have to move cars every 2 
hours, multiple parking citations in same spot should be limited to 2, not the 
boot. Also checked pay by mobile options, improved wayfinding, and more 
long term parking options 

    
✓ 
           

The 2 hour time limit on downtown parking spots often discourages me to 
stay & shop/visit numerous stores, especially after dining.  Even a 3 hour 
limit would be an improvement. 

    
✓ 
           

2hr time limit in parking spots is not long enough for half my clients, nor my 
own salon appointments. 4+ hr options should be made available. 

    
✓ 
           

4 hour time limits up in the McLoughlin Neighborhood.  More affordable 
parking options 

    
✓ 
           

As a foster parent who frequently has to attend court hearings, I have 
received tickets for going over time. It is ridiculous to ask for such short 
times and then for a vehicle to be moved while in a hearing! Please extend 
time and find a way to make exceptions for those attending hearings. 

    
✓ 
           

Business owners should have a designated lot we can park our vehicles in     
✓ 
           

I wish the employees had a parking garage or parking lot close to the 
courthouse to use for free. 

    
✓ 
           

I would like more parking for more than 1 hour but do NOT want a garage 
down here 

    
✓ 
           

I'd like to see a multi level parking structure downtown to avoid returning to 
the parking kiosk to insert more change. 

    
✓ 
           

Improve the parking situation in Oregon City. During the week it is miserable 
if you do not have an assigned parking spot 

    
✓ 
           

More long term parking     
✓ 
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More parking please! Parking downtown is super hard, and the 2 hour limit 
is rough on anyone who has to pay to park down here for a regular work 
day. 

    
✓ 
           

With the distance from Portland being a big factor for Oregon City workers, 
parking is the number one issue for many of us.  Bussing just isn't an option 
in many cases. 

    
✓ 
           

Better bike infrastructure and more parking (especially on Friday and 
Saturday evenings) 

     
✓ ✓ 

         

I'd like to see more bike lanes on major roadways on the hilltop and into 
downtown Oregon City. For example, bike lanes on South End Rd., Central 
Point, Leland Rd., Partlow, etc. Also, can a safer, better graded bike path be 
installed leading from the hilltop to downtown? Thank you. 

     
✓ 
          

Cycling between Oregon City and West Linn is always dicey, especially WB.  
Many drivers are not educated about sharrows.  I can't tell you how many 
times I have been cursed at while being legal in my riding.  EB generally is 
not a problem because one can maintain good speed, but there has been an 
occasional idiot driver here also. 

     
✓ 
          

Electric scooter rentals!      
✓ 
          

Many problems would be solved if there was a multi tiered monthly 
permitted parking garage for people who have to work downtown.  The city 
could then acquire some of the private lots for off street visitor parking. The 
bus is not an option for many because it drops off at the transit station which 
is not safe due to transients and the proximity to the probate office, 
especially in the dark winter months. 

      
✓ 
  

✓ 
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I think that turning over private lots to public parking is a great idea but the 
lots need to be rented by people who use them ONLY during the day.  We 
rent one space in the lot behind our business and I use it at least a couple 
times per month after hours often hauling things to and from work. 

      
✓ 
         

There are so many empty lots. I’d be willing to pay to park in them. 
Otherwise, there are so few options nearby; especially for people with 
limited mobility that cannot park and walk far. We would eat and shop in our 
downtown more often if parking were easier. Also, we are anxious about 
how bad parking will get once the Falls project starts. Thanks for collecting 
feedback. 

      
✓ 
         

Business lots that are open after 5 can open lots to public and post sign. 
Vehicles staying past 3AM will be towed unless they have a pass. 

      
✓ 
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Company regulated parking should not be allowed after 5pm. Pretty much 
all of those business are closed after 5 so let's support the ones that are 
open after 5pm. All spots should be open to the public after 5pm. I have 
drove around for over 30 minutes trying to find a parking spot at night only to 
go by a hole bunch of available spots that were open but with signs on them 
that stated for  
 XXX company only all other will be towed.... what a waist! I love the 
restaurants and businesses Downtown Oregon City but have scheduled 
birthday get together and company functions else where because people 
can't park. Many people I invite are professionals coming in from downtown 
Portland, West Linn and Lake Oswego so public transportation isn't going to 
make a difference but these are people who would spend significant money 
downtown if it wasn't so difficult. They always end up frustrated with ME 
because I chose Oregon City for our get together. I have even had people 
drive around till they are so frustrated they leave and miss the function all 
together. Then they feel like they completely wasted their evening and have 
an extremely negative feel towards Oregon City. 

      
✓ 
         

I enjoy parking up above and taking the elevator down, but sometimes that 
can be crazy. Is there any opportunity to partner with St. Johns to use their 
lot when it is not in use? 

      
✓ 
         

I think it would be nice if more businesses offered after hours parking for the 
public. Especially on weekends or for events.  
A full public parking lot will be needed if the Willamette falls project happens. 

      
✓ 
         

It's a bummer there are so many spaces open during evening dining hours, 
except lots, such as the one near Christmas at the Zoo, are off limits. 

      
✓ 
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More parking is needed during the evening dinner/socializing hours. Empty 
store parking lots - could we use them after business hours? 

      
✓ 
         

Parking in evening difficult       
✓ 
         

Please make business lots available for visitor parking after hours.       
✓ 
         

Thrilled to see the downtown improvements over the past several years. I 
would definitely spend more time and money there if the parking was better. 
I often have an elderly parent with me with mobility issues. 

       
✓ 
       

✓ 

My wife has mobility issues, when she goes downtown we must drive. By 
myself I usually walk. Trying to drive downtown you have many dead areas 
that you must drive out of town to get around a block. 

       
✓ 
        

Need more handicap parking        
✓ 
        

Remember that some have UVL's, under the vehicle lifts, that have low 
clearance and the doors can scrape the curbs! We have limited funds. 
Those curbs that are pushed out, the ones that make right turns difficult, 
please...no more of them . This has cost us money to fix. It makes it a tight 
turn right and I have to say...$600 later, I am not happy! When you lower for 
a lift they also put a cover that looks like the rest of the van. Our getting 
around is getting more difficult! The speed bumps in our neighborhood... we 
have had to back off of. Torn up muffler! Driveways in public areas, well, this 
is becoming discriminating. Bicycles can go everywhere and we are 
becoming more home bound. This is not right. 

       
✓ 
        

more handicap accessible spots        
✓ 
        

Need more disabled parking downtown. Try finding a space during 
restaurant hours. I have gone home on several occasions because it is 
almost impossible and I can only walk a limited distance. 

       
✓ 
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I would love to see the old mills removed and the falls be returned 
somewhat back to nature with the exception of updating and maintaining the 
boat locks. We have the second largest falls in they USA and we capitalize 
on a man made elevator. 

        
✓ 
       

Please develop the area on the water front and put the locks back in service!         
✓ 
       

Please do not ruin the historic areas of Oregon City with modern 
improvements. 

        
✓ 
       

I like parking meters, by your own space, east, fast.           
✓ 
     

It would be really helpful if the pay to park machines that only accept coins 
were switched for the ones that take card and/or there was more free 
parking available. 

          
✓ 
     

The meters that require change need to switch to accepting a card.           
✓ 
     

The parking kiosks oftentimes don't work or won't take a card. It's such a 
hassle and the parking control is over the top downtown. It makes us often 
think of going somewhere else. Please get a mobile option like Parking Kitty. 

          
✓ 
     

Nobody patrols riverwalk homeless camp; need better patrol on the 
riverfront. 

           
✓ 
    

The elevator needs to operate until midnight 7 days per week             
✓ 
   

Longer elevator hours in summer             
✓ 
   

More signage or public ed to tell people who are able-bodied to park up at 
the top of the elevator and walk if able? 

             
✓ 
  

We’ve lived here since 2012 and never experienced any of the downtown 
events due to not really knowing where to park or if parking would even be 
available if we want to check them out so I look forward to any changes 
here. 

             
✓ 
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There aren't many stores downtown that offer what I need. Most non-eating 
establishments are gift stores or novelty shops. 

              
✓ 
 

Very poor options when on jury duty               
✓ 
 

Connect it to downtown; you need to expand your downtown map a bit to 
where many of the vehicles come in the spring/summer- to the river 

              
✓ 
 

Don't open up main street and don;t overdevelope old mill site               
✓ 
 

I feel there is great potential that isn't being utilized.               
✓ 
 

I miss having local taxi service.  Perfer to Uber/Lyftt options.               
✓ 
 

No MAX!               
✓ 
 

No parking garages, no max ever.               
✓ 
 

Parking better be a priority for the former paper mill development.               
✓ 
 

Please no max line!!!!               
✓ 
 

Race/gender/ethnicity should be irrelevant.               
✓ 
 

I work up the hill on John Adams but am in downtown every day.               
✓ 
 

What is the parking plan when the river walk develops and the former mill 
site redevelops? 

              
✓ 
 

Parking sucks               
✓ 
 

I love the elevator, and parking up high and then walking into downtown.  
The elevator operators are always so nice.  Additionally, I love our 
downtown.  I just wish there were more shops, as opposed to lots of antique 
shops, etc.  I do like white rabbit and the christmas zoo.  And we have some 
good restaurants.  It would be nice to see a few more fun, modern shops 
downtown. 

               
✓ 

Love all the eating choices now in downtown.                
✓ 

My family loves OC!                
✓ 

Overall Oregon City is a nice, quaint town to visit and work in.                
✓ 
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We enjoy the downtown improvements very much. In the past 2 years, we 
come to Oregon City more than Lake Oswego - because of downtown 
ambiance. 

               
✓ 

We love our city!!!!                
✓ 

Can’t wait to see it continue to grow!!                
✓ 

Experience has been great                
✓ 

I appreciate the ability to use the elevator to get to downtown so I don't have 
to worry about parking there. 

               
✓ 

I have been fairly happy with parking near the employment office and taking 
the elevator to downtown 

               
✓ 

I love all that OC has done to improve their downtown area! The only 
inconvenience is the parking situation. I'm super glad you are working on 
this! 

               
✓ 

Thank you!                
✓ 

 


