
CITY OF OREGON CITY’S 

WATER QUALITY 

PROGRAM

Public Education Requirements



Oregon City is required to conduct 
public education and outreach 
activities for both drinking water and 
stormwater.  

Regulatory requirements for:

 drinking water are found in Oregon 
Administrative Rule 333-061; 

 stormwater in our National Pollutant 
Discharge Elimination System (NPDES) 
Municipal Separate Storm Sewer 
System (MS4) Discharge Permit 
#101348, Schedule A.4.d



Specific requirements for Drinking Water:

 Water Conservation – Clackamas River 
Water Providers, through our association 
with South Fork Water Board, provides 
water conservation education services 
for Oregon City.

 Cross Connection / Backflow Prevention 
Program 

 Lead and Copper – only required if not 
in compliance with the Lead and 
Copper Rule – Oregon City last 
provided this public education in 2009; 
we are currently in compliance with the 
rule. 

 Water Quality Report – since 1999 this 
report must be delivered to drinking 
water customers annually.  The report 
summarizes the drinking water quality 
and characterizes any associated 
health risks in an understandable 
format.



Stormwater – our NPDES MS4 permit states we must:

“Continue to implement a documented public 
education and outreach strategy that promotes 
pollutant source control and a reduction of 
pollutants in stormwater discharges”.

Oregon City’s Stormwater Management Plan 

(SWMP) has eight elements.  Element #4 is 

“Education and Outreach”. Our strategy focuses 

on these pollutants of concern:

Pesticides, herbicides, fertilizers, household 

chemicals

Waste oil and other toxics

Illicit discharges (including sediment/erosion 

control)

Pollutants from municipal O&M activities

TMDL items (bacteria and temperature)



How do we comply with these public education requirements?

Outreach activities include written materials: 

 Trail News articles

 Informational & “Annual Test Due” letters 

 Messages on the utility bill

 Utility bill inserts

 Press releases

 “Latest News” posts on the City’s website

 Public Works Web pages 

• Drinking water

o Cross Connection Control

o Drinking Water FAQ’s

o Water Quality Reports

• Stormwater

o Do the Right Thing campaign

o Erosion Control

o Greater Oregon City Watershed Council

o NPDES Documents

o Stormwater Low Impact Development

 Annual Water Quality Report

 In 2009 we began adding stormwater information to the required 
annual drinking water quality report; this report does double duty.



How do we comply? 

Outreach activities continued:

• Presentations/Events

o Annual Celebrate Water Event at Clackamas 

Community College

o Commission/Committee meetings

o Farmers Market

o Pioneer Festival

o Public Works Week

• Miscellaneous

o Stormwater banner display at city facilities

o Catch basin marking and stenciling

o Signage at water quality facilities



Collaboration 

Whenever possible we collaborate with others:

 Clackamas Community College

 Clackamas County Water Education Team (CCWET)

 Clackamas River Water Providers (CRWP) http://www.clackamasproviders.org/

 Clackamas River Basin Council (CRBC) http://clackamasriver.org/

 Greater Oregon City Watershed Council (GOCWC) 

 KOIN “Do the Right Thing” campaign http://koin.com/on-koin/do-the-right-thing/

 MS4 Co-permittees

 Oregon Association of Clean Water Agencies (ORACWA) http://www.oracwa.org/

 Regional Coalition for Clean Rivers and Streams http://www.cleanriversandstreams.org/

Collaboration stretches financial resources and results in a consistent message.
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